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Today’s Session
1. Getting to know the Menu Check Service

2. Completing the menu check application form

3. Submitting to the Service and what happens next

4. Where to go for further support



Learning Objectives

By the end of today’s session you should have an understanding of:

l The Menu Check Service and when to apply

l How to complete the application form and how to submit

l The next steps and what to do if application is unsuccessful

l Where to get further support if needed



1. Sugar-sweetened drinks and energy drinks should not be sold

2. Occasional packaged foods and drinks should have a Health 
Star Rating of 3.5 stars or above

3. Portion limits apply to all Occasional items and Everyday 
juices, flavoured milks and hot meals

4. At least ¾ of the foods and drinks sold should be Everyday 
and no more than ¼ should be Occasional

5. Only Everyday foods and drinks should be promoted in 
advertising, meal deals, specials, signage and at point of sale

Webinar: Getting to know the Healthy School Canteen Strategy

Recap of Healthy School Canteen Strategy



Menu Check Service
l Checks if a school canteen is meeting the Strategy

l Available to all schools from all education sectors in 

NSW

Why get a menu check?

• To confirm whether your menu is achieving the 

Strategy

• To receive recognition for having a healthy school 

canteen



When you need to apply

l All NSW public schools are required to be 

meeting the Strategy by the end of 2019

l If you haven’t already started, now is the 

best time

l Lots of support available to help you 

through the process



How to apply for a Menu Check



Menu Check Application Process



Preparing for a menu check

l Confident that your canteen meets the Criteria

l Know the Health Star Rating of your Occasional 
products

l Have a copy of your current menu, including a 
list of foods available over the counter and 
through online ordering



Download the application form from: 
https://healthyschoolcanteens.nsw.gov.au/ or 

https://www.healthykids.nsw.gov.au/

- Search Menu Check Service

Complete the tables in the application   

l Make sure when completing the tables that you:

– Include any additional items available that 
aren’t specified on the menu 

– List all items, flavours and portion sizes 
available individually, rather than saying 
“various items available”

Completing the Menu Check Application form

https://healthyschoolcanteens.nsw.gov.au/
https://www.healthykids.nsw.gov.au/


Tick box Questions



Table Questions



Table Questions



Table Questions



Marketing and Promotion – Meal Deals and 
Specials



Marketing and Promotion – Meal Deals and 
Specials



Marketing and Promotion – point of sale



Marketing and Promotion – point of sale



Submitting the application form

l Complete the ‘school information’ section – make 
sure to get your principal’s signature

l Attach a copy of current menu

l Email application to 
menucheck@nswhealthyschoolcanteens.com.au
or fax to (02) 9133 8719

mailto:menucheck@nswhealthyschoolcanteens.com.au


What happens next…



• You should receive results report within 5 business 
days

• You will be contacted if more information is needed

Common reasons why the Menu Check Service has to 
request additional information:

• Incomplete information for products:
• Menu items have unclear names 
• Incorrect or insufficient detail provided on the 

product and/or brand name and/or flavour

• Principal’s signature missing from application form

Getting your results



What if my menu is not meeting the Strategy?

If the menu does not the Strategy
• Your results report will outline changes you will need to make to your menu

• Once you have made these changes, you can re-submit another application for a second 
check. If you only have 1-2 changes to make, the Menu Check Service will contact you via 
email and you won’t need to complete another application. 

Menu item Why this item does not meet 
Criteria

Recommendations:

Cola drink Sugar-sweetened drinks are 
not to be sold *

Swap with an Everyday drink such as 
water, plain milk, flavoured milk (max 
300ml primary/500ml secondary) or 
99% juice (max 250ml).



If the menu meets the Strategy
• The school canteen will receive a certificate 

and badge
• Premier’s Priority website until 2019
• 2020 onwards – Healthy School Canteens 

website

What happens if my menu is meeting the 
Strategy



I’ve passed the menu check, what next?”

l Attend local canteen network meetings

l Member of Healthy Kids Association

l Use Healthy School Canteens website

l Network with other canteen managers

l Regularly check Healthy Food Finder and Buyers’ Guide



75%

25%

Everyday Occasional

What if I want to make changes in the future?
l Check the count of Everyday/Occasional

l Check whether new items meet criteria

l Use resources available to check new items:
– Healthy Food Finder

– Buyers Guide
– Healthy School Canteens website
– Support Services



Licensed canteens – is the process the same? 
l Two-step process – involves both business operator and individual school

l Different application forms

l Factsheet outlining this process



Where to get help
• Primary schools 

• Local Health Promotion Officers
https://healthyschoolcanteens.nsw.gov.au

• Secondary schools 
• NSW School Canteen Secondary School Support Service 
• Phone: (02) 9876 1300 (TOLL FREE) 

For any questions about the NSW School Canteen Menu Check Service please 
contact: 

• Phone: (02) 9133 8711 (TOLL FREE)
• Email: menucheck@nswhealthyschoolcanteens.com.au
• Fax: (02) 9133 8719

https://healthyschoolcanteens.nsw.gov.au/
mailto:menucheck@nswhealthyschoolcanteens.com.au


Websites

l NSW Healthy School Canteens: www.healthyschoolcanteens.nsw.gov.au

l Healthy Kids NSW: www.healthykids.nsw.gov.au

l Healthy Kids Association: www.healthy-kids.com.au

http://www.healthyschoolcanteens.nsw.gov.au/
http://www.healthykids.nsw.gov.au/
http://www.healthy-kids.com.au/


Menu Check Application Process



Learning Objectives: recap

l The Menu Check Service and when to apply

l How to complete the application form and submission details

l Understand next steps and what to do if application is unsuccessful

l Where to get further support if needed



So where do I get this form from again?

Download the application form from: 

https://healthyschoolcanteens.nsw.gov.au/

or 

https://www.healthykids.nsw.gov.au/

- Search Menu Check Service

Either print or editable PDF

https://healthyschoolcanteens.nsw.gov.au/
https://www.healthykids.nsw.gov.au/


Questions?


